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FROM THE PRESIDENT

KIM DAVIS
PRESIDENT NSW SES
VOLUNTEERS ASSOCIATION

I

’m really excited to be writing to you
as the newly appointed President
of the Volunteers Association. For
those of you who don’t know me, my
name is Kim Davis and I have been a
volunteer of the NSW SES for over
20 years.
I’m part of a Community first
Responder Unit in Captain’s Flat- in the
Southern Highlands Region and I have
been involved with the Association
for 10 years as a VA Representative,
Secretary, Director and Vice President

of the Board of Directors. I am a small
business owner in my local area and
I’m really looking forward to the next
three years of my term with you to
continue the amazing work started by
Charlie Moir.
On that note, I would like to thank
Charlie for the work he has done with
the Association over the last 8 years
as President and wish him well in his
retirement from the NSW SES and NSW
SES Volunteers Association, I will still
be working closely with Charlie in my
capacity as a director on the National
Volunteers Association board.
I am looking forward to working
with my Board of Directors, and would
like to welcome Shannon Crofton as
our newest board member, and thank
and farewell Neville O’Malley who has
stepped down.
Two of the big achievements I
have inherited are the constitutional
changes and the new Corporate Plan
and I’m hitting the ground running in
getting work started in these areas.
I look forward to being able to bring
you updates over the next few months

as to where we are heading as an
Association and what this means for
you as members.
We will be closing our office for
the Christmas/New Year break- but
be prepared for a big and action
packed 2018 with our regional-based
conferences coming to areas near you,
as well as loads of other events.
I would like to encourage you to all
have some downtime with family and
friends as the silly season approaches.
I know how hard it can be to balance
family, friends, social and work
lives and throw in a healthy dose of
volunteering and you suddenly have a
calendar that is packed to the rafters.
For me the Association and the
SES is a big family, and because of this,
I would also encourage you to check
on your fellow volunteers- particularly
those who may be doing it tough over
the holiday period.
Thank you for your vote of
confidence in bringing me on as your
President, and I hope you have a
very happy and safe Christmas and
New Year.

President’s squeeze for more Orange

H

ere is your opportunity to shout
out your fellow volunteers.
Send us your stories!
The Volunteers Association is
actively engaging all volunteers to
promote themselves, their colleagues
and their units.
Chair of the NSWSESVA
Recognition Committee and incoming
President Kim Davis ESM is calling
for volunteers to promote thier
colleagues; ‘lets shout each other
out’, Ms Davis said. ‘WE all know the
great work the volunteers do, but we’d
love for the Volunteers Association to
promote as much as possible this work
to other volunteers, their families and
communities’.
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‘We are calling for more stories
from the volunteers’, the President of
the SESVA said.
WE all know the great work the
volunteers of the NSW SES do, whether
it be road, vertical or flood rescues,
training, community engagement and
especially the personal stories about
the people in your units and town that
make the SES what it is.
Let us know about up and
coming events or callouts you, your
team or unit have attended. Send
us pictures and any information
you can.
There are many standout people
within the SES. Lets acknowledge
their accomplishments and promote

their work so they can continue to
be great examples for all the SES.
The Volunteers Association will even
assist with writing your story. Send us
notes, or just call the office. We often
write stories on behalf of volunteers.
Thought of a better way to promote
the volunteers? Let us know. Need
assistance to make that happen? The
Volunteers Association has changed their
funding streams to make them available
for application 24/7, and decided upon
every three months rather than yearly.
So keep an eye out when your fellow
volunteers do something great. Lets get
them in print and promote their fine work.
Contact 1300 073 782
nswsesva.org.au

FROM THE MINISTER

T

he festive season is fast
approaching, and it is timely for
all involved in the NSW State and
Emergency Service (NSW SES) to pause
and reflect on what has been a busy
and significant 12 months.
2017 was my first year as the
Minister for Emergency Services. It
has been a humbling and rewarding
experience to be the official voice of
the NSW SES in the NSW Parliament.
Whether visiting Units in Wollongong
or Murwillumbah, Armidale or
Coolamon the NSW SES volunteers’
dedication and professionalism has
impressed me enormously. I thank
you for your monumental service to
our state.
Commissioner Smethurst and I
started in our new roles at similar
times. I have watched with interest as
the new Commissioner has seamlessly
taken over the reins and as the
handprints of his leadership have
become more and more evident across
the organisation. In particular, I look
forward to seeing how the flexible
volunteering model, Volunteering
Reimagined, opens up a host of new
volunteers who can assist when
disaster strikes in our state.
Ex-Tropical Cyclone Debbie was
the largest weather event in NSW
over the last ten months. In fact, on
30 March the SES managed the most
rescue events in a single 12 hour
shift in its 10 year history at the State

Operations Centre. This year I have
visited communities devastated by the
floods a number of times. Each time
I travelled to the North Coast I came
away filled with pride after meeting
our SES volunteers, and hearing their
stories of what was a dreadful event.
If it weren’t for the SES, the damage
would have been far worse. But it
wasn’t just this event where the SES
provided invaluable assistance. In the
last financial year the SES led nine
major operational events and the State
Operations Centre received 118,074
calls, including 54,716 calls to the
Flood/Storm assistance line. These
numbers are remarkable and highlight
just how hard everyone works across
the entire organisation.
Excitingly in September, more
than 200 SES staff moved into the
multi-million dollar state-of-the-art
new headquarters in Wollongong.
The new building will help usher
in a new chapter for the NSW SES
family. This new facility will also act
as a hub for volunteers and will give
them additional opportunities to be
involved in operations at the State
Headquarters.
The end of the year provides most
Australians the opportunity to take
a break and recharge their batteries,
reflect on the year that has been and
prepare for the New Year. However, for
our SES staff and volunteers the height
of summer brings with it the risk of

TROY GRANT MP
MINISTER FOR
EMERGENCY SERVICES
floods and storms. It is when the SES as
an organisation stands ready to assist.
I thank Charlie Moir for his efforts
on behalf of SES volunteers across
the State as President of the SESVA.
It was a pleasure to work with you
and I wish you the very best for your
future endeavours. I know you’ll enjoy
spending more time with your family.
I welcome the incoming President Kim
Davis and I look forward to establishing
a good working relationship with you in
the coming months and years.
On behalf of the NSW Government,
thank you all for giving up time with
friends and family to put the needs of
others above your own. Your unfailing
commitment to community safety is
greatly appreciated. Have a happy and
safe holiday period, and I look forward
to working with you in 2018.

NSW SES Peer Support
The Peer Support team is available to
all SES members and their families.
»» Peers are volunteers who are
active within their own units
and regions
»» Peers have been trained to
be a listening ear when you
or your family members need
that ear
»» Peers have varying degrees of
talents, skills and years of service
within the NSW SES
»» Some of us are young; some of us
are older and come from diverse
backgrounds, race, cultures
and experience

We are there to listen to whatever
it is that is bothering you: it can be
service related, family related or
work related. We are a listening
ear; there to talk to you and where
you can be assured it will remain
confidential. Sometimes by just
talking to someone you will be
surprised at the clarity and sense of
relief you will find.
Our Duty Officers in Peer Support
are there to take calls from our
members and their family. Like any
other DO within the service – they
are on call 24 hours a day 7 days a
week – no time is a bad time to call

them. They are there to take calls at
those times when you just need to
talk to someone straight away.
We have peers, Chaplains and
access to a psychologist depending
on your needs.
Please ensure you have the
1800 626 800 number saved in your
phones and in the phones of the ones
you care about.
Watch this space over the next
few publications on more of what
we do and who we are. An EOI will
be announced later for those of you
who would be interested in training
to become a Peer Supporter.

NSWSESVA.ORG.AU
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FROM THE COMMISSIONER

MARK SMETHURST DSC, AM
COMMISSIONER

D

ear Team,
As the end of 2017 is
fast approaching, it is time
to reflect on what happened in our
Service in the last 12 months. In my
first year as NSW SES Commissioner,
my major focus has been on Volunteer
Recruitment & Retention, Training, and
Operational Capability. Vital projects
such as Volunteering Reimagined
and Organisational Transformation
which started earlier this year, are now
well under way with the objective of
increasing our operational capability
and competency in these critical areas.
In October we finalised the
Service’s Mission and Vision as a
reflection of our organisation’s core
business, objectives and aspirations.
When I’m visiting Units, I take every
opportunity to speak about the
importance of these statements, and
I strongly encourage everyone to put
them into practice. Our new Mission:
‘NSW SES saving lives and protecting
communities’, and our Vision: ‘Be the
best volunteer emergency service in
Australia’, are the foundations of our
organisation in serving the community
of NSW and we are all committed to
implementing them.
From July to November we
attended nearly 4000 RFAs and
conducted over 500 rescues. In
the Operational Capability area
we have worked closely with other
emergency services with the launch of
a joint initiative for development and
delivery of training, and 284 jobs in
which we supported other agencies.
The key Operational Capability
projects such as Lead Command
Manage Program, OCES and Flood
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Information Mapping have also
progressed significantly.
It’s been now three months
since the launch of Volunteering
Reimagined and some terrific stories
of flexible volunteering are emerging.
Within the corporate volunteering
framework we are exploring ways of
building strategic partnerships with a
variety of organisations by finalising
Memorandums of Understanding
with commercial companies, not- forprofit organisations and educational
institutions. The number of
spontaneous volunteers is consistently
growing as Units embrace flexible
volunteering in helping them to reduce
turnover, build more capable units
with stronger links to the community,
and to retain experienced members
who are no longer able to commit to
weekly trainings. Community Action
Teams are being established in areas
significantly impacted by major
flooding as many of the communities
see them as an effective way to build
their disaster resilience. It is important
that we all have a comprehensive
understanding of Volunteering
Reimagined as it’s the centrepiece to
transforming our Service, increasing
our capacity, and better serving the
community. I encourage everyone to
become familiar with the Volunteering
Reimagined Support Pack, and to share
their flexible volunteering experiences
in Member Connect.
As we remain committed to
a consultative and participative
approach, we took the input
from everyone who attended the
Organisational Transformation
workshops and webinars, and used
this feedback to help develop the new
structure for the organisation. The high
level operating model for NSW SES
introduces two Deputy Commissioners
supported by seven Directorates and
the division of the current regional
areas into five zones. This new
structure will imbed operations in
everything we do, with the objective
of having the right people in the right
location doing the right jobs to support
their community.
Following the move of more than
200 staff to the new Wollongong

headquarters, we hosted two
important events in November. The
Dedication of the Memorial Garden
which honoured those members who
died in the service of their community.
Their families, staff and volunteers
paid their respects during a moving
ceremony which was followed by our
first State Headquarters Open Day. The
event attracted over 300 visitors, who
all gathered to watch demonstrations,
visit information stalls and take tours
of the State Operations Centre and
Visitor Experience area.
Also in November, I was also proud
to attend the National Disaster Rescue
Challenge in Tasmania. It was great
to see emergency services teams
representing all States and Territories
compete, as they took on eight
challenging rescue scenarios. The Port
Macquarie team representing NSW SES
showed they had all the right skills to
achieve first place, and I congratulate
them on a great effort and for winning
the competition. It is my pleasure
to announce that the next National
Disaster Rescue Challenge in 2019 will
be hosted by NSW SES in Wollongong.
I would like to congratulate Kim Davis
as the new President of the NSW SES
Volunteers Association, and I am looking
forward to working with Kim on the
joint initiatives of the Service and the
Association. Importantly I acknowledge
and thank Charlie Moir for eight years of
dedicated and committed service to our
volunteers and NSW SES as the outgoing
President, and I wish him all the best in
his future endeavours. I know Charlie will
be watching the progress of the NSW
SES with much interest.
This has been a very busy but
rewarding year, and I would like to thank
everyone for their time, hard work
and dedication. I’m always impressed
with our volunteers’ professionalism
and enthusiasm, and I look forward to
working with you all in 2018. With the
upcoming State Controllers’ Conference
in February 2018, increasing interest in
flexible volunteering opportunities and
implementation of the Organisational
Transformation, we have an exciting
year ahead. I wish everyone happy and
safe holidays.
Best wishes, Mark

FROM THE EDITOR

From the Editor
PAT JOHNSON ESM
EDITOR

J

ust a few words from me this magazine.
It was great seeing you all participating in “Fill
A Flood Boat”. This year was the first time NSWSES
participated on behalf of Foodbank. It is a credit to see
quite a few tons of food collected for the more needy in
our community.
Below is a happy birthday to two of our longest
serving members.
I pose two questions…
1. How many active members do we have 90 years old and over?
2. How many active members have 50 years or more service
with NSWSES?
Get back to me and I will include their story in future editions.
Have a great Christmas and Prosperous New Year.

Happy 90th Birthday to one of Our
Longest Servicing Members

E

lmer
Frederick
Knobel,
OAM turned
ninety on the 6th
December this
year. He joined
the State Emergency Service/Civil
Defence on the 1st April 1955. (Day
one of the SES/ Civil Defence ) .
In 1975 he became the
Controller at Boolooroo Shire SES
and when three of the local units
merged in 1982 he became the

Deputy Local Controller for the
Moree Plains SES.
With the coming of helicopters
to the area he tried to get the
station owners to paint their
property NAMES on the roofs so
that resupply during floods could
be more effective.
In a particularly bad flood in
the mid 1970’s one of Elmer’s role
was to coordinate resupply. After
getting supplies to one particular
property he got a call complaining
that the toilet was the wrong

colour and could he arrange to
have it changed.
While Elmer currently resides in
Fairview Retirement Village in Moree
and is not as active as he once was, in
recognition of his life membership
the team at the Moree office have
kept his status as active. When a new
member of the NWR office joins
he is always sought after to join a
tour of the region to show the low
points and “breakout points” in the
river systems around Moree.
Currently he has 62 years of service.

Gracie McDarra

A

nother
member
who
celebrated her
90th in October
this year and
her 40th year as an SES volunteer is
Gracie McDarra. As a Red Cross First
Aid Officer, Gracie was invited to
join the SES Sydney Inner Division

in 1977 to help with the First
Aid training.
In 1990, when Inner Division was
closed, she joined the Waverley/
Woollahra Unit and for many years
she was in charge of the CasSim
for the Division Rescue and Flood
Boat Exercises and competitions.
When Gracie moved to the
Bankstown area she joined the

Sydney Southern Division
Headquarters.
In addition to Gracie’s
volunteering with the SES, she has
been very involved with Little
Athletics Australia, the Police Games
and City to Surf as a First Aider.
In 2014 Gracie was awarded Life
Membership of the SES for her dedication
to the service and her community.

NSWSESVA.ORG.AU
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THREDBO ROAD COLLAPSE OPERATION

The Thredbo Road
Collapse Operation,
July-August, 1997
Overalls of many colours and organisations working on the slide site.

O

n 30 July, 1997 at about
11.30pm, a section of the
Alpine Way above the village
of Thredbo suddenly collapsed down
a steep slope. Hundreds of tonnes of
earth crashed onto the Carinya lodge,
forcing it off its foundations and
displacing it bodily onto another lodge
(Bimbadeen, which was owned and
operated by the Kosciuszko Thredbo
company that holds the lease over the
village). Both buildings were destroyed
instantly and 18 people were killed.
Only one person, Stuart Diver, was to
be pulled alive from the wreckage: he
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survived the ordeal of being trapped
in freezing conditions under the debris
for 65 hours.
In the emergency response
operation that unfolded over the two
weeks following the slide, the NSW
State Emergency Service was to play a
substantial part in a supporting role. It
would prove one of the organisation’s
finest contributions to the community
of New South Wales, a contribution
that showcased both the SES’s
ability to respond large numbers of
volunteers quickly and its versatility in
regard to tasks undertaken.

There was (and still is) no SES unit in
Thredbo, then and now a community of
fewer than 500 permanent residents.
But within two hours of the slide, three
units had arrived on the scene – from
Jindabyne (Snowy River), Cooma and
Nimmitabel. Members from the Yass,
Tallaganda, Bombala and Queanbeyan
units arrived before dawn, and by
midday on the 31st there were about
a hundred Southern Highlands SES
volunteers in Thredbo and ready
to help.
It was immediately apparent that
a major and prolonged operation,

THREDBO ROAD COLLAPSE OPERATION

The slide site at night (Rescue Australia).

The People milling around the hot chocolate station run by the Salvation Army volunteers
on Bobuck Lane (Rescue Australia).

requiring very large numbers of
people, would have to be mounted.
Over the following ten days more than
2000 people were active in the on-theground response in Thredbo itself. Of
these, 1273 were from the NSWSES,
with a further 200 or more SES
personnel involved in logistic support
from a distance, organising volunteers
and materials. Members from 104 SES
units and eleven Region Headquarters
participated in the response. Apart
from the early-arriving Southern
Highlands units, three large task
forces were assembled and travelled

to Thredbo in convoys of SES vehicles
(we drove down in a 4WD) the first task
force was conveyed in 35 vehicles —
or in coaches. Each of the task forces
was deployed for about three days,
the first of them setting off from
Campbelltown less than two and a half
days after the slide had occurred.
This was a huge operation, led by
the NSW Police and involving several
fire organisations (the NSW Rural
Fire Service, the NSW Fire Brigades,
Queensland Fire & Rescue and the
ACT Fire Brigade), the Volunteer
Rescue Association, the Australian

Federal Police, Mines Rescue NSW,
the ACT Emergency Service, the NSW
Ambulance, the ACT Ambulance, the
Red Cross, the Salvation Army and
the National Parks & Wildlife Service.
Then there were the organisations that
were involved outside Thredbo itself,
including HMAS Albatross from Jervis
Bay and the Canberra Base Hospital.
On the site of the slide, once it was
deemed safe enough to work on, there
were rarely fewer than 200 people at
any one time. The SES contribution,
for more than a week, was virtually
always above a hundred around the
NSWSESVA.ORG.AU
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THREDBO ROAD COLLAPSE OPERATION

clock. To begin with the Southern
Highlands units carried the load that
was allocated to the SES, but before
long the organisation’s volunteers
arrived in large numbers from Sydney
and elsewhere around the state. This
allowed the Southern Highlands people
to be relieved, though some were to
return to work on the site after the last
of the task forces had left the scene.
SES members worked on a wide
variety of tasks which were coordinated from an Operations Centre
set up in the Roslyn Lodge of the
Australian Alpine Club about a hundred
metres from the site. From there the
three Task Force Commanders (Peter
Cinque, Craig Ronan and John Martin)
functioned with their support staffs.
The unit volunteers worked on the
site of the slide in shifts, removing
rubble by passing it from hand to
hand or in buckets along a human
chain to the edge of the site as well as
fashioning and improving a drainage
system to divert water away from
the locations of the two destroyed
lodges in which the victims were
buried. The drains were fashioned
using monarflex sheeting and halfpipes made of corrugated iron and
held in place with sandbags: they were
vital in allowing the fire brigade and
ambulance rescuers to operate in an
environment which was highly unstable
and dangerous and would have been
even more so had water been allowed

to continue to flow through the ruins
of the lodges.
Warwick Cary, a Kogarah SES
volunteer, recalls that the concrete
slabs of the destroyed Bimbadeen
lodge were highly unstable to walk
upon: they seemed to bounce
underfoot. Warwick and other
volunteers, including several from the
Hawkesbury unit, spent part of their
time searching for and retrieving the
bodies of the victims.
Other SES members worked at
finding, collecting and cataloguing
the personal effects of the victims.
Others again undertook traffic
control, village security and perimeter
control tasks, and there was much
inter-agency liaison and task planning
to be undertaken, equipment and
cold-weather clothing to be organised
and distributed - it was not standard
issue in the SES at the time — and the
management of the SES staging area at
Berridale to attend to.
The operation was conducted under
far-from-comfortable conditions. It was
bitterly cold, night-time temperatures
falling at one stage to minus 14
degrees, and problems of fatigue and
concentration were experienced by
some during the 12-hour shifts they
worked. Water on the site froze at night
and the cold-weather gear was tested.
Off-site, accommodation was at a
premium and many SES members had
to ‘hot-bed’, and there was frustration

The debris towards the bottom of the site (Bruce Johnston, Rescue Australia, December 1997).
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at the amount of time spent waiting to
get to work on the site as well as at the
time spent travelling by bus between
Thredbo and the motels in Berridale
and Jindabyne. Only a fortunate few
could stay in Thredbo, its more than
4000 beds largely booked out in what
was close to the height of the ski
season even though there was not a
great deal of snow to ski on at the time.
There were other frustrations,
too: Belinda Davies of the Randwick
unit noted, like other SES volunteers,
the politics of the operation, orange
overalls hurried out of view when the
Police or the Fire Brigade needed to
gain the attention of the television
cameras positioned across the Thredbo
River and with a good though distant
view of proceedings. Dave King of the
Hawkesbury unit recalls something
similar: the SES was not recognised for
the accredited rescue skills that many
members held (including tunnelling
and shoring) and to a degree it was
relegated to “lesser” tasks like debris
removal. This feeling of being not
properly utilised, and indeed of being
engineered out of the urban search
and rescue realm that was central to
the proceedings, caused some emotion
on the part of SES people. Such things
were reminders that the SES was
functioning in support, not at the core
of the operation.
Then there was the sadness
involved in the bringing out of the
many who had died, and the unpleasant
odour of decaying bodies still being
recovered more than a week after the
slide. The understandable impatience
of the large media contingent and
some of the residents of Thredbo, who
had difficulty understanding how much
the instability of the debris pile slowed
down the rescue operation, was also
noted. The local people feared that
delay in the removal of debris and the
painstaking nature of the tunnelling
into it risked harm to any victims who
were still alive, potentially raising the
death toll. But as it happened almost
all of the victims had been killed
instantly or died within minutes or at
most a small number of hours of the
slide occurring. They could not have
been saved, a point made in the later
coronial inquiry.
An important consideration was
ensuring that the on-site operators
were kept safe in what was a dangerous

THREDBO ROAD COLLAPSE OPERATION

On the bus to Thredbo.

environment, the debris delicately
poised on a very steep slope and likely
to slip at any moment. Fortunately no
serious injuries occurred to response
personnel despite the risks especially
for those working on or tunnelling
under the debris or engaged in activity
immediately below the remains of the
lodges. A sprained ankle was the worst
injury sustained by an SES member.
But there were very significant
risks involved in being on the site: it
creaked constantly and occasionally
the debris moved suddenly, requiring
everybody to evacuate until the
movement ceased.
The many difficulties
notwithstanding, the SES performed
with great credit. Its role was well
noted in the aftermath when the state
government organised a ‘thank you’
lunch event at Government House. Not
everything went as intended in that
function: there was a serious outbreak
of food poisoning that occurred as

The notice for the presentation at Government House.

a result of a catering error! But that
small problem aside, it was a successful
occasion. The Daily Telegraph,
reporting on it the next day, noted that
“The biggest cheer of all was reserved
for the SES which spearheaded the
operation”. Before all that, as Lake
Macquarie SES Local Controller Darryl
Marshall noted, a convoy of SES
vehicles was greeted in Goulburn on
its way home with banners thanking
the ‘Angels in Orange’ for their efforts:
they had been highly visible for days to
the nationwide television audience.
Major-General Hori Howard, the
Director General of the SES at the
time, wrote to the organisation via the
organisation’s various Division (Region)
Headquarters, saying that “The SES
has emerged with enormous credibility
for your professionalism, training and
patience in adverse situations. Well
done to you all. I am very proud of you.”
By any measure it had been
a successful, well-managed SES

operation. The SES received much
exposure and favourable media
attention along with the recognition
of the Police and the other agencies
for the quality and importance of
its contribution. It had proved itself
capable of operating well in a support
role, a wide range of tasks being
performed effectively in demanding
circumstances.

Chas Keys
Chas Keys was the NSWSES Deputy
Director General at the time of the
Thredbo operation, though he was
on leave overseas when it occurred
and played no part in the response
activity. This article is intended to be
his first of a series about significant
SES operations of the past. He
acknowledges the input of Dave
King, Belinda Davies, Darryl Marshall,
Warwick Cary, Gary Fry, Craig Ronan
and Peter Cinque to this piece.
NSWSESVA.ORG.AU
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OPEN DAY

F

or many in the community there’s
a lot of misunderstanding about
who the NSW SES are and what
we do – many a member has had to
utter the words “sorry, but we don’t
do bushfires”. And so to help raise
public awareness in the Illawarra and
surrounding communities about the
Service, an Open Day was conducted
on at the new State Headquarters
Saturday the 4th of November. The
Open Day also fulfilled a promise by
the Commissioner to all members
to throw open the doors of State
Headquarters after the official
opening to enable them to see the
new headquarters and meet some
of the staff who work for them and
the community.
The day commenced with a sombre
and respectful ceremony to dedicate
the new Volunteer Memorial. This
memorial, in a garden setting at the
new State Headquarters, has a row
of plaques with the names of each of

the eleven volunteers who have died
in the service of their community. The
ceremony was attended by four of the
families and friends of the departed
volunteers. Members are always
welcome when visiting Wollongong
to sit in the garden, which is publicly
accessible, and to reflect on the
sacrifice of those volunteers.
At the Open Day, volunteers
undertook an array of demonstrations
including a road crash rescue using the
‘ jaws of life’, a vertical rescue response
down the side of the building and the
‘Flood Rescue Throw-bag Challenge’.
Animal lovers were able to join in to
help rescue SESil, the life size model
horse, as part of the Large Animal
Rescue demonstration and to meet the
dogs Alfie and Bear at the Animals in
Emergencies stand.
Tours of the State Operations
Centre, Visitor Experience and Media
centre proved very popular, with up to
70 on one tour alone.

With up to 300 visitors, the
opportunity to encourage some
longer term commitment through
volunteering was not missed, with
the Volunteering Reimagined team
on hand to talk about flexible,
spontaneous and corporate
volunteering options.
There was also a flotilla of
flood rescue boats and vehicles
on display, the latest in rescue and
communications equipment to check
out and for the kids, face painting,
hands on activities, games, giveaways
and more!
The feedback from the day was
positive and it is set to become an
annual event, with consideration
being made as to how to involve all
members in the future. Many people
worked hard to make the day a success,
but special congratulations belong to
the teams from Facilities, Media and
Communications, ICT and the Office of
the Commissioner.

NSWSESVA.ORG.AU
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Triumph for NSW SES

at state and national disaster
rescue competitions

THERE WERE CROWDS OF A DIFFERENT KIND AND SCENES OF DISASTER IN BATHURST LAST
MONTH WITH SCATTERINGS OF DEBRIS AND MULTIPLE ‘CASUALTIES’.

T

he skill and experience of around
70 of the state’s finest rescue
volunteers was put to the test at
the Bathurst Showground during the
biennial two-day State Disaster Rescue
Competition, which concluded on
Sunday 15th October.
This year’s competition was
coordinated by the NSW SES
Operational Capability team with a

14
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huge amount of support from SES
members across the State to put on a
successful event including a series of
simulated emergency situations and a
capability expo.
Nine teams from Bathurst,
Coffs Harbour, Coniston,
Queanbeyan, Marrickville, Gosford,
Auburn, Port Macquarie and
Armidale Units battled it out as they

were confronted with a series of
unexpected scenarios.
Scenarios ranged from simulated
storm and water damage, land
search and rescue from heights and
depths to flood rescue and mass
casualty. Rescue teams were tested
on their leadership, teamwork,
adaptation and decision making.
A variety of spectators from all

TRIUMPH FOR NSW SES

around the Central West and many
parts of the state came along to watch
the competition to cheer on the teams
and to view up close the exciting
scenarios as well as the dedication
and professionalism of the volunteer
rescue teams.
The winning team this year
was from Port Macquarie Unit, with
runners up Gosford in 2nd place and
Queanbeyan coming in 3rd.

The Port Macquarie team has since
represented NSW SES at the National
Disaster Rescue Challenge in Hobart
last weekend. The team showed they
had all the right skills to defeat rescue
crews from around Australia to score
first place victory. Congratulations
Port Macquarie!
Not only was the Port Macquarie
SES team the overall winner, but
Michael Ward, who is also the Unit

Controller of the Port Macquarie Unit
was declared the best team leader
at the National Disaster Rescue
Challenge.
Michael said their win at the
national event is proof that their
regular training equips them to deal
with emergency situations.
“I am very proud of all members of
Port Macquarie SES and the level of
competency that we maintain, he said.
NSWSESVA.ORG.AU
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PORT MACQUARIE SES

Port Macquarie
SES triumphs
in National Disaster Rescue Competition

18
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“I am exceptionally proud of the Port Macquarie
team and the entire Port Macquarie SES Unit –
we could not have achieved the result without
the support of the entire unit.”

W

ith over 50 years’ experience
of saving lives and protecting
the community the NSW SES
Port Macquarie team showed they had
all the right skills to defeat rescue crews
from around Australia to score a first place
victory at the prestigious National Disaster
Rescue Competition over the weekend.
The NSW Port Macquarie team
consisted of Michael Ward (Team Leader),
Scott Witchard (Deputy Team Leader),
Michael Brumby (Medic), Mark Anderson,
Sereena Ward, and Alfred Portenschlager.
There was a great sense of camaraderie
and respect amongst the teams, but also
a sense of fierce competition.
Competitors were faced with eight
realistic rescue scenarios designed
to test their skills in areas such as
navigation, casualty handling, steep
slope recovery, vehicle recovery,

The team rose
to the challenge
presented at
each scenario and
put our regular
unit training
to the test …

sandbagging, protecting and
preserving a scene, and storm damage.
The challenge was based over two days
with a focus on 'Back to Basics' skills,
equipment, and rescue techniques.
The challenge was attended by
teams from every State and Territory
throughout Australia. The competition

was hosted by Tasmania SES at Fort
Direction (about 40min drive South of
Hobart) on the picturesque shores of
the Derwent River. Teams were given
one hour to complete each challenge
and were judged on leadership, safety,
first aid, tool use, rescue techniques,
and overall teamwork.

Our team felt honoured to have
won NSW state selection at Bathurst
a month ago, and were looking
forward representing NSW at the
National competition. The team rose
to the challenge presented at each
scenario and put our regular unit
training to the test in sometimes
NSWSESVA.ORG.AU
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tense, time-critical, and physically
demanding activities. Securing
first place in the competition after
completion of the final challenge was
icing on the cake.
The best part of the competition,
aside from the friendly rivalry
between teams, was being able to use
a broad range of skills we use in regular
training and apply these in the challenges
presented. It was really rewarding to
be able to pull all the various elements
from our training together to meet the
brief of each challenge and get the tasks
completed within the allotted one hour
time limit. Successfully completing each
scenario before time ran out gave the
team a real boost.
The team was challenged by the
physicality of Saturday afternoons'
scenarios starting with a vehicle
recovery requiring the team to
manually winch a deeply bogged
vehicle and boat trailer from off a
beach onto a 4WD track. This was

20
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The weekend has helped the team bond
even closer together, building a sense
of trust and reliance on each other.
shortly followed by a race to complete
a sandbag wall/bund to contain a 'toxic'
spill from reaching a nest of penguin?
eggs. The team literally dug deep to
fill a mountain of sandbags and erect a
sandbag wall to required specifications
finishing with only minutes to spare.
The weekend has helped the team
bond even closer together, building
a sense of trust and reliance on each
other. Networking with the other
teams was a great opportunity to share
ideas and experiences from both the

competition and the practices and
equipment used in the other States
and Territories. While the theme was
'back to basics', it certainly gave us some
ideas that we can use to implement
similar training scenarios back at our
Port Macquarie unit to further develop
the skills and expertise of our local
volunteers enabling us to continue to
save lives, and protect our communities.
Michael Ward
Local Controller

PORT MACQUARIE SES
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BURWOOD ESCAPE ROOM CHALLENGE

Burwood Escape
Room Challenge

W

hat is an Escape Room ?
An escape room is a
physical adventure game
in which players solve a series of
puzzles and riddles using clues,
hints and strategy to complete the
objective at hand. Players are given
a set time limit to unveil the secret
plot which is hidden within the rooms.
Escape rooms were developed in
Japan in 2007 and have since taken
off across the world. Escape rooms
have been utilised by thousands of
people as part of something fun
and exciting to experience, as well
as for teams looking at building
team bonding, team work and
communication skills.
In November this year Burwood
attended the Labyrinth Escape Rooms
at Parramatta. Our objective was to
strength our teams, to improve our
team binding and communication
skills. 11 members attended. 6
members participated in the Mexican
cartel room and 5 members in the
Insane Asylum. Each team had 60
minutes to complete each of the
puzzles inside the room and escape.
The Insane Asylum, proved to be
too challenging for our team resulting
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Escape rooms have been utilised
by thousands of people as part
of something fun and exciting to
experience, as well as for teams looking
at building team bonding, team work and
communication skills.

in members unable to escape in the
60 minutes. Lucky enough for our unit
the wonderful staff at Labyrinth were
happy to let our members out.
The Mexican Cartel however
a different story. This room has
a success rate of only 40%. The 6
members from Burwood completed
this room with 17 and a half minutes
to spare with no clues provided by the
game master. So as such the unit has
decided to throw out the challenge to
all units in SWR. give it a go see if you
can beat our time. We would love to
hear how you go.

Overall with both successful
and unsuccessful teams, I feel
the members all came away from
the challenge on the day having
built new bonds, and learning the
importance of communication.
Communication is the ONE thing that
stands out every time in assessments
as something members can do to
improve on, isn't this a fun, exciting and
quirky way of doing that.
Are you up for the challenge ???
Sally Reedy
Rescue Officer, Burwood SES

SECONDARY SCHOOLS CADET PROGRAM

Secondary Schools Cadet Program
Camp at Port Hacking

A

group of 80 NSW SES
Secondary School Cadets
from 3 schools recently
participated in a 2 day activity camp
at the Anglican Youth Works, Port
Hacking Conference Centre in Sydney.
The camp was coordinated by Sydney
Southern Region volunteer Pam
Richardson and was supported by
teams of volunteers from Sydney
Southern, Sydney Western and Mid
North Coast Regions. The volunteers
conducted a variety of search and
rescue related activities for the cadets
so they could implement what they had
learned during the ‘in-school’ sessions
of their respective cadet programs.
Activities included flood boats and
land searches, urban search and rescue
tunnel and rescue at height systems,
just to name a few.
Rory Willaton, who is the
supervising teacher from Hastings

Their communication and problem
solving skills, as well as knowledge of
the SES and their concept of resilience
have all improved.

Secondary College in Port Macquarie
said, “We have had 2 of our
students from the previous cadet
programs join SES Units and there
are more interested in joining this
year. Their communication and
problem solving skills, as well as
knowledge of the SES and their
concept of resilience have all
improved. I’d like to thank the SES

members for providing the opportunity
for our school.”
The NSW SES Secondary Schools
Cadet program was first funded by the
NSW Government in 2009 and volunteers
have since delivered programs to over
3,500 students across NSW.
Todd Burns
State Coordinator Youth Engagement
NSWSESVA.ORG.AU
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NSW SES IN JAPAN

NSW SES, Bankstown
Unit Japan Study Tour

I

n October 2017 four members
of NSW SES had the incredible
opportunity to travel to Japan to
experience Japanese culture, review
Japanese Emergency Management
Plans and to discuss lessons learnt from
past disasters. This is the third time
that Bankstown Units Senior Deputy
Controller Graham Tomkinson has
arranged a study tour to Japan. Each
time there has been a spread of new
and returning members to the tour.
The 2017 trip was Graham’s third study
tour to Japan, his fourth trip in total.
It was my third study tour, but a new
experience for Tony Harb, Bankstown
Deputy Controller and Belinda Suckling,
Burwood’s Deputy Logistics Officer.
As well as the four NSW SES members
we were also lucky enough to have the
company of two family members. Tony
brought along his son Luke and Graham,
his sister Judith.

26

THE VOLUNTEER | DECEMBER 2017

This year’s tour was a 9 day
tour travelling around Japan which
included Tokyo, Nozawa, Kanazawa,
Kyoto, Kobe, Osaka and Shinagawa.
The tour also had an extensive
emergency services component.
Members were able to immerse
themselves in Japan culture. We
experienced the speed and extreme
power of the Shinkashen (Bullet
Train), took a dip in numerous
Onsen’s (Hot mineral spring baths),
stayed at a Ryokan (Japanese Style
hotel) dressing in traditional Yakuta
where we enjoyed a Kaiseki Style
dinner. We visited the old Samuari
House and Shinese Community hall,
got to indulge in soy, chestnut, gold
leaf and green tea ice creams. We
visited the Kenrokuen Gardens and
the Geisha district including the
gold leaf workshop. No trip to Japan
would be complete without a trip

to a sake brewery where we learnt
how sake is made and got to partake
in the all-important taste test. We
visited Fushimi Imari Shrine, a shrine
full of hundreds of Tori Gates of all
sizes, Kanazawa Monkey Park where
we could feed the monkeys, took
a peaceful walk through a Bamboo
Forest and experienced many, many
types of Japanese food. The highlight
of our experience was Mount Fuji.
For me having travelled to Japan
twice before and never seeing Mount
Fuji, I was starting to believe it didn’t
exist. This time around however Mt
Fuji put on a beautiful display. We
were lucky enough to experience
Mt Fuji from the 5th station which
was truly breath taking. This is just a
small list of the cultural experiences,
as although it was only 9 days, our
tour was packed from start to finish,
something for everyone to enjoy.

NSW SES IN JAPAN

The real reason we travelled
though was the emergency services
components. For those unaware Japan
is no stranger to disaster. Having
experienced some of the world’s
most catastrophic disasters both in
ancient and modern times. On the
previous trips to Japan we got to
experience lessons learnt from the
Great Northeast Japan Earthquake
and Tsunami of 2011 as well as the
Hiroshima Landslide 2014. This trip our
main focus was The Great Hashin-Awaji
Earthquake – Kobe 1995.
We had four incredible experiences
around Kobe. The first was a visit to
the Kobe Fire Bureau where we were
given a tour of the fire station. We
also had the opportunity to look at
some of the equipment used along
with specific trucks such as their NBC
truck (Nuclear, Biological and Chemical
response truck). We were privileged to

The tour also had an extensive
emergency services component,
members were able to immerse
themselves in Japan culture.
be allowed to watch morning muster
and engage in discussions with senior
officers as to how they work with
community volunteers. Many concepts
were similar to our own NSW SES
Volunteer Reimagined strategies. The
second was a trip to the Great HanshinAwaji Earthquake Memorial. It was
here that we got to experience many
different visual displays of the damage,
strategies now in place to limit damage

from any future earthquakes and to
speak to volunteers in the museum
about their experiences.
During our trip to the Kobe
Fire Bureau we were introduced to
Nobuhito OHTSU Ph.D who is a Senior
Researcher with the Ministry of
Internal Affairs and Communications,
National Reaserch Institute of Fire and
Disaster. Nobuhito worked for many
years as a Rescue Fire Fighter with the
NSWSESVA.ORG.AU
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Kobe department before taking on his
current position. Nobuhito arranged
our visit to the Bureau as well as a visit
with the local Bokomi Leader Tadao
Furuichi and survivor of the Kobe
earthquake.
Tadao owned a small camera shop
in Nagata Ward, Kobe, one of the areas
hardest hit by the quake. The disaster
changed his life. As a member of a local
volunteer fire brigade, Furuichi worked
many hours without a break and saved
many people. He also lost many, some
of whom died before his eyes.
“It was hell,” he recalled. “I was
determined to rebuild our community
into one that is quake-resistant and
resident-friendly, for that would be the
best consolation for those who died in
the quake and subsequent fires.”
“The earthquake taught me
that what’s important is not money
or material goods, but kindness,
friendship, love, a positive attitude and
gratitude,” Tadao said.
“Before the quake, I thought
courage meant not shirking one’s
duties or hardships and keeping a
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positive attitude, but these only make
up half of what courage really is. The
other half is being grateful.”
He still heads the community
organisation and serves on the fire
brigade. He also participates in a twicea-month gathering for senior citizens
who live alone in his neighbourhood.
He says the volunteer work gives
him energy.
Completing the reconstruction of
the community is one of his dreams
because it is “a sign of gratitude
for those who supported the
quake- stricken.”
Tadao, who was very generous
with his time and comments, earned
his professional golfer credentials
in September 2000 a week shy of
his 60th birthday. He is now asked
to give inspirational lectures across
the country. A book about him was
published and a comic strip series is
currently running.
He has had a feature film called
'Arigatou" produced to recount his
remarkable story but shies away from
the publicity stating “I am not trying

to make this all happen, but people
seem to be interested in my story —
probably because I am as ordinary as
anyone else”. All the members of the
tour had the opportunity to see the
film before coming to Japan.
Our fourth and final Kobe
experience was with Mrs Okamoto.
Earthquake survivor, business owner
and Bokomi Leader. Mrs Okamoto
owned a coffee shop that was
completely burnt to the ground
as a result of the fires that raged
through Nagota Ward after the Kobe
earthquake. The fire front raged
through the urban community 400
metres wide by 350 metres long. A
total of 13 fires in the area took a hold
with only 28 professional fire fighters in
the area at the time. Osaka responded
10 fire trucks immediately but this
took time, and meant many properties
and lives were lost. If not for the
gallant efforts of the local community
volunteers (CAT – Community Action
Teams) many more lives and properties
would have been lost. The fire start at
0547am and was not brought under

NSW SES IN JAPAN

control until midnight that night. Mrs
Okamoto’s amazing courage shone
through this disaster, having seen
through her own loss she set up a make
shift coffee shop onsite serving coffee
to the community under an umbrella
in just 1 week after the disaster, along
with assisting the community as a
Bokomi leader. Two months later she
rebuilt a temporary coffee shop. This
amazing lady has received accolades
and commendations from many
community groups, emergency services
and the Emperor of Japan. We were
so incredibly blessed to participate in
this experience.
The coffee shop, with residence
upstairs, is a small intimate
establishment that has a friendly
warm atmosphere that is decorated
and operated in a manner that
maintains Mrs Okamoto’s proud
attitude of putting others before
herself. Mrs Okamoto was also our
kind host for lunch, preparing for
us and teaching us how to cook
traditional Japanese Okonomiyaki
and noodles.

On top of our Kobe experience,
we also got to visit numerous disaster
centers. These centers are established
throughout the country and are the
pivotal point in disaster education
for the community. In Japan it is
mandatory for school children to
attend one of these centers every
12 months. We got to experience
the Tsunami/ storm surge Disaster
Prevention Station in Osaka as well as
The Disaster Bosai Education Centre
(Honjo Disaster Museum) in Tokyo. This
center has a range of activities that help
the visitor to experience what it is like
during a disaster. The museum has a
fire simulator where you get to have a
turn activating a fire extinguisher to put
out a fire on a digital screen. A smoke
simulator, here you get to experience
what it is like to be in a smoke filled
room needing to find the exits to
escape. In the Earthquake simulator
area you step into a make shift kitchen
and prepare to wait for an earthquake.
When the quake hits you quickly
scramble under a table to protect
yourself, wait for it to end, stand up turn

off the gas main then exist the room.
The final experience, the Typhoon. Here
visitors get to wear full wet weather
gear, pants, jackets, boots and masks.
You are then escorted to a room and a
door is closed, rain and gale force winds
then start giving you the full experience
of a typhoon.
While this may have been my third
study tour to Japan with Graham, I have
to say this trip was by far the greatest.
Not only experiencing Japan culture
and foods, but the lessons learnt not
only about emergency management
plans, and things to improve on, but
the whole realm of volunteers and
community action teams. This was a
self-funded trip and definitely well
worth every cent. If Graham looks at
running any future study tours, I would
strongly recommend them to all NSW
SES members.
We would like to thank the NSW
SES Volunteers Association for their
support in providing polo shirts.
Sally Reedy
Rescue Officer Burwood
NSWSESVA.ORG.AU
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NSW SES IN VANUATU

NSW EMERGENCY SERVICES
MAKING A DIFFERENCE IN VANUATU

DID YOU KNOW VANUATU IS THE MOST 'AT RISK' COUNTRY IN THE WORLD FOR NATURAL HAZARDS?

V

anuatu is 1,750 km east of
northern Australia and is
made up of 82 relatively
small islands. Vanuatu experiences
frequent tremors and earthquakes;
and has very active volcanoes on
Tanna and Ambae Islands. Many of the
low lying islands are very susceptible
to storm surges and tsunamis. Being
located in warm tropical waters,
Vanuatu is frequently visited by intense
cyclones like Cyclone Pam in 2015.
NSW SES's support to Vanuatu
began back in 2014 with Gina Jones,
from SHQ, spending a year in Port
Vila working on Red Cross disaster
management project. During this
period a new volunteer rescue group
was being formed in Port Vila called
Promedical Rescue. This new notfor-profit rescue group was a spinoff
of Promedical, a non-government
organisation (NGO) providing a 24-hour
international standard intensive care
paramedic ambulance service.
Gina Jones organised, through
NSW SES, for two trainers to come to
across to Vanuatu in February 2015,
to provide initial training in rescue;
and more specifically road crash
rescue. David King from Hawkesbury
and Amanda Vidler from Lismore
spent a week training members of
Promedical Rescue.
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Just ten days after David and
Amanda left Port Vila the island was
smashed by Cyclone Pam.

VANUATU TRAINING
TEAM (VTT)
In August 2017, another team of
NSW Emergency Services trainers,
funded by Rotary International,
headed over to Port Vila, helping build
the emergency services capability
and multi-agency interoperability,
especially during the initial response
phase following a natural disaster.
The Rotary Club of Kiama is the club
behind the annual Emergency Services
Awards and coordinated the month
long program called the “Rotary
Vanuatu Emergency & Disaster
Preparedness Training Team”
or simply the “Vanuatu Training
Team (VTT)”.
The training team consisted of:
»» Ian Johnston - Rotary
(Team Leader)
»» Brian (BJ) Graham – NSW RFS
(Ministerial Liaison)
»» Paul McQueen – NSW SES
»» David King – NSW RFS
(and SES volunteer)
»» Paul Marshall - VRA
(and Victorian Police Officer)
»» James Manuao - FRNSW
The VTT spent 3 and half weeks

conducting 13 days of intensive
training often starting at 8:00 in the
morning and finishing at 8:00 at night.
The courses were attended by
the five different Emergency Service
Agencies in Port Vila: Vanuatu Police
Force (Tactical Response Group) and
Traffic Police, Port Vila Municipality
Wardens, Promedical Paramedics,
Promedical Rescue & the Vanuatu
Military Force (VMF) Fire Service;
and included:
1. Introduction to Rescue
2. Basic Road Crash Rescue
3. Complex Road Crash Rescue
4. Inland Water Rescue
5. Urban Search & Rescue
First Responder
6. Basic Life Support
7. Industrial & Domestic Rescue
8. Vertical Rescue
9. Basic Firefighting Techniques
10. Firefighting Pump Operations
11. Vehicle Fire Fighting
12. Firefighting Pre-Incident Planning
13. Police Incident Scene Management
14. Mental Health Awareness
15. Basic Training Techniques
16. Leadership (Command,
Control & Communication and
Human Factors).
The biggest challenge for the
training team was the perceived lack of
cooperation between the agencies at
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day to day incidents; or during a major
events like Cyclone Pam.
A primary goal was to bring the
agencies together – to develop
multi-agency cooperation and
interoperability during a major disaster.
During the first week, Paul
McQueen and James Manuao,
facilitated two important sessions;
Introduction to rescue and USAR
First Responder. These two sessions
brought the four agencies together –
gelling as one team – for Communities
of Vanuatu. A motto soon was being
bandied around in Bislama (the local
dialect) “Yumi helpim Yumi” – or simply
‘You & me helping you and me (us)’.
This was further reinforced during the
major USAR Exercise at Fatumaru Bay,
simulating a tsunami hitting a coastal
resort, destroying 18 villas and the
reception area.
Multi-agency teams, including
trainee paramedics from Charles
Sturt University, searched the many
structures, moving walking wounded
to the casualty clearing areas, marking
the locations of the deceased and/
or trapped, and finally undertaking
a recovery operation collecting
the deceased.
Another highlight was the multiagency road crash rescue training.

David King and Paul Marshall facilitated
a number of exercises and challenges,
allowing participants to practice
establishing a safe scene, assessing the
incident and stabilising the vehicles,
before undertaking the extrication.
One week after the RCR training
there was a serious bus accident at
Manples in Port Vila – early Sunday
morning. The VTT was woken up and
asked to give a hand. It was so good
seeing VMF Firefighters arrive at the
same time as Promedical Rescue; and
offered their support to the rescue
team, actively helping stabilize the
vehicles using step blocks and cribbing
off the Promedical Rescue truck; and
providing fire protection to the scene
(not previously the norm).
Some of the courses were
specifically tailored to the different
agencies needs but in total 60
Certificates were presented to
participants at the conclusion of
the training.
At the presentation luncheon,
Troy Span, the Promedical Rescue
Leader, whole heartedly thanked the
four NSW trainers who, with their
wealth of experience and unique
styles of teaching, captivated all of
the participants for the whole 3 weeks
of training.

Some of the comments from the
participants included:
“A truly amazing & inspirational
program. Rest assured we will use
everything we have learnt to continue
to save lives” - Terry Moloney,
Promedical Rescue.
“I liked how all the agencies combined
their skills and worked as a team to
carry out the tasks that were set to
them” - Corporal Samson Lini, Vanuatu
Police Force
“What I liked most from all the
courses is that we learned as a big
team that we have the ability to save
lives after a disaster” - John Tomaten,
Municipality Warden
“I liked best the USAR First Responder
course, ‘Yumi helpim Yumi’, and how all
the agencies worked together through
that course” - Private Shem Fred, VMF
Fire Service.
The five agencies certainly showed
they can and will work together to
support Vanuatu during its next major
disaster; especially the first 48-72
hours. We departed Port Vila with a
suggestion the agencies work under
the banner “VDART (Vanuatu Disaster
Assistance Response Team)”.
For the VTT:
“Each member of the training team
has expressed the desire to return and to
continue this great work”.
“We have made lifelong friends here
in Port Vila”
“Five agencies - one team”
A huge ‘thank you’ to Ian Johnson
and his Rotary Club for making this
all possible. BTW – on top of funding
this project, Rotary also purchased
a number of important items of
equipment to support Promedical
Rescue, like airbags, ropes, and vertical
rescue equipment.
Thank you to PT Hydraulics and
Southern Cross Equipment for helping
make this happen.
David King
Deputy Controller – Hawkesbury Unit
NSWSESVA.ORG.AU
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OCES

OCES Radio Terminal Replacement
Progress Report
Radio Pilot complete… Check ✔

I

n recognition of the diverse
requirements across the state and
to ensure we are maximising the
opportunity of testing, a pilot of the
portable radios was conducted across
the entire state in late 2017. The pilot
has been approached in 2 streams.
Stream 1 included a pilot of portable
radios across all Regions and stream 2
included a smaller install of mobile and
fixed radios into a small, medium and
large unit, vehicles & vessels. The fixed
pilot install focused on the installation
principles to ensure we are achieving
the most efficient and effective
installations.
The portable pilot was conducted
across a 4 week formal test period as
well as 3 community events including
the NSW SES State Disaster Rescue
Comp, the Hawkesbury Canoe Classic
and the 2017 i98Fm Illawarra Convoy.
The formal portable testing included
170 portable radios and associated
accessories being distributed across
the State to test in all areas and on all
networks (GRN, PMR & Simplex). The
pilot was conducted with 102 subject
matter experts that make up the
Skywave User Group.
The feedback received throughout
the pilot has been positive with some
valuable input into the channel profile
being raised. This feedback has now
been reviewed and considered where
ever possible in the drafting of the
new and final radio profile. Changes
to the radio programming have been
made to create a standardized state
wide profile which therefore improves
the efficiency and performance of
the radios. All channels and zones will
remain in the radio profile, however
may be located in different places
to maximise the performance of the
radio. Further Training and detailed
information will be provided as part of
the full roll out process.
Training delivered as part of the
full roll out process will be undertaken
in a 2 stream approach; Transition
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training for existing members
through eLearning Updated training
packages inclusive of eLearning and
face to face training will be provided
to new members. Train the trainer
development of current OCE Trainers
& Assessors & Communication
Specialists has also begun. A number of
support documents inclusive of quick
reference guides, frequently asked
questions, channel cards & posters will
be provided as part of the full roll out
due to commence in quarter one (1)
of 2018.
The OCES team would like to take
the opportunity to acknowledge and
thank everyone who has been involved
in the Radio Project to date and in
particular the Skywave User Group.

The Skywave User group members
have given up their time to undertake
radio testing across their regions and
have provided invaluable feedback
throughout the testing period. THANK
YOU SKYWAVE
The OCES team will continue
to communicate and consult with
the Skywave user group as SMEs
throughout the weeks leading up to
the full roll out of and throughout
the life of the project to ensure
that decisions made for radio
communications are supportive of our
members in line with our vision to be
the best volunteer emergency service
in Australia.
Next…Full State wide Radio
Roll out

OCES

SATISFACTION SURVEY RESULTS - NEW RADIOS

PORTABLE

RADIOS

Were distributed
across the state
to be tested in all
networks.

BATTERY
PERFORMANCE

5
4
3
2
1

10
4
2

“The new batteries are awesome, they
last at least 12hrs.” QUEANBEYAN, SHR

NUMBER OF RESPONDENTS

5 4 3 2 1
SATISFACTION RATING (1-5)

NAVIGATION OF ZONES
& CHANNELS IN RADIO IS

LOGICAL
& USER FRIENDLY

5
4
3
2
1

IN LOCALISED AREAS OF FRINGE
COVERAGE / PATCHY COVERAGE?

10
20
15
5
4

17

4

16

3

2

2

7

1

IS THE RADIO STILL
OPERATIONAL AFTER BEING

SUBMERGED

WATER?

YE S

100%

SIGNAL QUALITY

YES

“Tested with hearing aids & Bluetooth.
Improved from previous radios .” SHR HQ

IN

EASY FOR YOU TO UNDERSTAND AND
FOR YOUR TEAM TO FOLLOW?

ENVIRONMENTS

NOISY

15

5

IS THE CHARGING AND
CONDITIONING PROCESS

WAS THERE ANY IMPROVEMENT IN

IN

12

15

4 /5

MICROPHONE QUALITY

20

0

3

5 /5

3 3
16

24

CLARITY
& QUALITY

5

1 /5

2 /5

14

IS THERE A SIGNIFICANT
IMPROVEMENT IN VOICE

10

3 /5

NO

0%*

* NOT ALL RESPONDENTS TESTED THIS FEATURE

NO

25

29

SOUND QUALITY
AFTER BEING SUBMERGED
NUMBER OF RESPONDENTS

170

RATE THE INCREASE IN

24
18
12
6
0

5 4 3 2 1

“Excellent. The design of the grill clears
the water to restore audio.” WLC, SNR

NSWSESVA.ORG.AU

35

FIRE CADET CHAMPIONSHIPS

Australian Fire Cadet
Championships
BETWEEN THE 3RD AND 6TH OF OCTOBER TWO SES CADET TEAMS TRAVELLED TO THE
MYUNA BAY SPORT & RECREATION CENTRE TO COMPETE IN THE BIENNIAL AUSTRALIAN FIRE
CADET CHAMPIONSHIPS.

W

hile we don’t normally train
in fire fighting the RFS
allowed two SES teams from
across the state to compete along
with fire cadet teams from across the
country. One team from Taree High
and one from Georges River Grammar
were entered. Considering most of
the fire teams have been training for
several months both teams gave it
a pretty good go and learned heaps
while doing it.
The teams started with a
familiarisation session to bring them
up to speed with using some of the
equipment and check out the various
events to formulate a plan of how they
were going to attack them. Day 2 and
3 were full of eight competition events
which included:
»» Portable Pump Relay
»» Two Lines, Two Lengths
»» Hose and Hydrant Drill
»» Light Tanker and Handtool
»» Station Response & Knapsack Drill
»» Tanker and Ladder
»» Two Tanker
»» Team Challenge
Along with the competitive event
the teams also participated in
several team building and leadership
building activities
At the conclusion of the event the
teams were commended by NSW RFS
Commissioner Shane Fitzsimmons for
their positive attitude and willingness
to participate and socialise with
other teams. As an extra bonus the
team from Georges River Grammar
picked up the ‘Most Improved Award’,
in recognition of their continual
commitment to keep improving with
each event they participated in.
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NSW SES TO THE RESCUE

ALL CREATURES
GREAT AND SMALL
- NSWSES TO THE RESCUE

A

nother animal rescue call out (well a GLR call to a Macaw Parrot
in tree at North Richmond.)
The parrot 'Magic' had been scared up
into a tree by a low flying RAAF jet 24 hours
earlier. It had clipped wings but managed
to fly up into a branch of a Eucalypt.
The typical tactics we use for birds
in a tree:
»» Attract it with food
»» Wet it with a hose stream - wet
birds don't fly well
»» Agitate the bird into flight - OK if
wings are clipped

»» Cut the branch and allow it to
slowly pendulum to ground
»» We tried plan 1 on the hungry bird
- but it really liked its branch. The
owner assured us it really
couldn't fly well - so we moved
the long ladder under the bird.
It was either, going to climb onto a
rung or take flight.
It did the latter and awkwardly
glided into a nearby shrub - happy to be
reunited with it's 'mum'.
David King

www.salvos.org.au
CREDIT CARD DONATIONS 13 72 58
NSWSESVA.ORG.AU
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VALE

Peter “Bud” Morris

Robert Neilson

08/4/54 – 10/11/17

R

O

n the 10 November
2017, the NSW SES lost
an irreplaceable man,
Peter Moreton Morris, better
known as “Bud”.
Bud was one of the founding
members of the Leeton Unit
commencing on 30.11.1989 and was immediately appointed
as the Local Controller of the Leeton SES unit. He continued
in this role as Local Controller until August 2015, when Bud
stepped down from the role, but continued with the unit as
the local Flood Intelligence officer.
For years the Leeton Unit had no local headquarters and
was forced to store much of its equipment at Bud’s farm just
out of Leeton. Bud spent years lobbying for an actual town
unit building and spent hours labouring at the unit site to
ensure that the building was ready for the official opening in
July 2008. To say Bud was proud of the result, would be an
understatement.
He was one of the longest serving Controllers of the
NSW SES until he stepped down from the role in August
2015. Bud has been extremely proactive in community flood
intel following significant flooding events in 2010, 2012
and 2016. He established a strong local network of intel
providers in many of the smaller towns and villages within
both the Leeton and neighbouring LGA’s, and set up a local
communications tree with all in the Euroly rural area who are
at risk during major storms and water events.
Bud was awarded a Commissioners Commendation in
August 2017, for services to the Leeton Unit.
Bud was a highly respected member of the Leeton
community, and he was a foundation member of the Leeton
VRA unit and held Life Membership with the Leeton Rescue
Squad, a well respected citrus producer and businessman
in the MIA and Leeton area. But mostly, he was a wonderful
husband to Sue, father to Lisa and Bob, and the “main man”
to his grandchildren.
His cheeky smile, his wit and humour, generosity and big
heart will be missed by all that had the pleasure of meeting,
dealing and working with Bud.
Rest in Peace Bud.
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obert "Bob" Neilson is a life
member of the NSWSES
with over 50 years service.
He joined back when the
service was known as Civil
Defence and was a part of the
first group that took our unit from
being known as the Civil Defence
into the modern day NSWSES.
Bob was the Local Controller of City of Sydney SES for more
than 10 years and was a true leader in every sense of the
word. Even though he stepped down from being a Local
Controller over 15 years ago, he continued to help the unit
during operations and planning, and was always available for
general advice and as a mentor for future Local Controllers.
He was passionate about the SES and even more so about
looking after his members. He always put the unit first and did
what he knew was right for his unit. He was a true gentleman
in his dealings with all people. He had the ability to read people
and, as a Local Controller, know when to give a member a little
push towards achieving something that would make them a
better member of the SES and a better person. Even as his
health declined over the last 12 months, he was still showing
his passion for the SES and care of its people by offering great
advice and insight to its current Local Controller.
Bob always had a great sense of humour and loved having
a laugh and a bit of good-natured banter with his members. He
always made people feel welcome and part of the group, whether
you were a new member or had been a member for years. Above
all, Bob loved his wife Joan and his two sons, Steve and Greg. He
also loved the SES and its members. Bob will be sadly missed by his
family and the members of the City of Sydney unit.

Bruce Eric Wearne
1934 – 2017

B

ruce’s contribution to the
NSWSES began in 1961
when he was asked by the
Lord Mayor of Newcastle to take
on the task of developing the
signals section for the local civil
defence organisation. He built
the section from scratch to a membership of 90. In 1971
,Bruce was appointed acting Controller to run the major flood
operation that covered most of the Hunter Valley in that year.
He served as the Volunteer Division Controller from 1977
till a full time paid controller was appointed in 1999. Bruce
then took on the role of Volunteer Deputy Region Controller
till his departure from the service in 2005. During the 1980’s
Bruce was a member of the Division Controllers’ Liaison
Committee which was formed to advise the then Police
Commissioner Jim Lees on the views of the SES volunteers.
For his services in many facets of the SES’s activity especially
communications, exercises, rescue competitions and storm
management, Bruce was made a life member in 1994.
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BOLTE
IRON COVE
PEACE
TOWER
CAPTAIN COOK
KEW
PYRMONT
TYNE
CHAIN
KOPU
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The left over words spell out an australian disaster

E

D

CORONADO
KURILPA
RIALTO
WASHINGTON
FEHMARN BELT
MACKINAC
ROMAN
WEST GATE
FORTH
MILLAU
RUNCORN
WYE

L

GLADESVILLE
MILLENNIUM
SUNSHINE SKYWAY
GOLDEN GATE
MOONEY MOONEY
SYDNEY HARBOUR
HULME ARCH
NEHRU
SWANPORT

The Thredbo landslide

ANZAC
HUMBER
NEW DANUBE
TABIAT
BIXBY
INFINITY
ONEPOTO
TASMAN
BROOKLYN
IRON
PANBAM
TAMAR

L
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NSW SES REGION HEADQUARTERS

NSW SES Region Headquarters
CENTRAL WEST

MURRUMBIDGEE

79 Corporation Ave, Bathurst NSW 2795
Ph: 02 6334 8555
Ah: 02 6334 8555
Fax Op: 02 6334 8500
Fax Admin: 02 6334 8501
cwr.ops@one.ses.nsw.gov.au
cwr.admin@one.ses.nsw.gov.au

206 Fernleigh Rd, Wagga Wagga, NSW 2650
Ph: 02 6932 9199
Ah: 02 6932 9199
Fax Op: 02 6932 9180
Fax Admin: 02 6932 9190
mer.ops@ses.nsw.gov.au
mer.admin@one.ses.nsw.gov.au

CLARENCE-NAMBUCCA

NAMOI/NOTRH WEST

26 Induna St, South Grafton NSW 2460
Ph: 02 6641 6900
Ah: 02 6641 6900
Fax Op: 02 6641 6920
Fax Admin: 02 6641 6910
cnr.ops@one.ses.nsw.gov.au
cnr.admin@one.ses.nsw.gov.au

Namoi Office
28 Borthistle Rd, Gunnedah NSW 2380
Ph: 02 6740 2300
Ah: 02 6740 2300
Fax Op: 02 6740 2330
Fax Admin: 02 6740 2333
nmr.ops@ses.nsw.gov.au
nmr.admin@one.ses.nsw.gov.au
North West Office
418 Frome St, Moree NSW 2400
Ph: 02 6757 2950
Ah: 02 6757 2950
Fax Op: 02 6757 2980
Fax Admin: 02 6757 2970
nwr.ops@one.ses.nsw.gov.au
nwr.admin@one.ses.nsw.gov.au

FAR WEST
5 Bradley St, Cobar NSW 2835
Ph: 02 6879 7100
Fax Op: 02 6879 7110
fwr.ops@ses.nsw.gov.au

Ah: 02 6879 7100
Fax Admin: 02 6879 7110
fwr.admin@one.ses.nsw.gov.au

HUNTER
72 Turton St, Metford NSW 2323
Ph: 02 4931 3222
Fax Op: 02 4931 3200
hur.ops@ses.nsw.gov.au

RICHMOND/TWEED
Ah: 02 4931 3222
Fax Admin: 02 4931 3200
hur.admin@one.ses.nsw.gov.au

ILLAWARRA SOUTH COAST

SOUTHERN HIGHLANDS

22-32 Masters Rd, Coniston NSW 2500
Ph: 02 4251 1200
Ah: 02 4251 1222
Fax Op: 02 4251 1201
Fax Admin: 02 4251 1202
isr.ops@ses.nsw.gov.au
isr.admin@one.ses.nsw.gov.au

56-58 Knox St, Goulburn NSW 2580
Ph: 02 4828 5555
Ah: 02 4828 5555
Fax Op: 02 4828 5570
Fax Admin: 02 4828 5550
shr.ops@ses.nsw.gov.au
shr.admin@one.ses.nsw.gov.au

LACHLAN

SYDNEY NORTHERN

55 Matthews St, Parkes NSW 2870
Ph: 02 6863 8100
Ah: 02 6863 8100
Fax Op: 02 6863 8137
Fax Admin: 02 6863 8139
lar.ops@ses.nsw.gov.au
lar.admin@one.ses.nsw.gov.au

Cnr Leonard and Hornsby Sts, Hornsby NSW 2077
Ph: 02 9987 3000
Ah: 02 9987 3000
Fax Op: 02 9987 3030
snr.ops@one.ses.nsw.gov.au
snr.admin@one.ses.nsw.gov.au

MACQUARIE

SYDNEY SOUTHERN

160 Bultje St, Dubbo NSW 2830
Ph: 02 6841 3160
Fax Op: 02 6841 3188
mqr.admin@one.ses.nsw.gov.au

Ah: 02 6841 3160
Fax Admin: 02 6841 3170

Unit 4, 150 Canterbury Rd, Bankstown NSW 2200
Ph: 02 9766 9000
Ah: 02 9766 9000
Fax Op: 02 9766 9070
Fax Admin: 02 9766 9060
ssr.ops@ses.nsw.gov.au
ssr.admin@one.ses.nsw.gov.au

MID NORTH COAST

SYDNEY WESTERN

14 Arkwright Crs, Taree NSW 2430
Ph: 02 6592 5800
Ah: 02 6592 5800
Fax Op: 02 6592 5809
Fax Admin: 02 6592 5808
mnr.ops@one.ses.nsw.gov.au
mnr.admin@one.ses.nsw.gov.au

Unit 3, 7 St. James Place, Seven Hills NSW 2147
Ph: 02 8811 7700
Ah: 02 8811 7700
Fax Op: 02 9674 7138
Fax Admin: 02 9674 7131
ops@swd.ses.nsw.gov.au
admin@swd.ses.nsw.gov.au

MURRAY
25 Catherine Crs, Lavington NSW 2641
Ph: 02 6058 5300
Ah: 02 6058 5300
Fax Op: 02 6058 5330
Fax Admin: 02 6058 5320
myr.ops@one.ses.nsw.gov.au
myr.admin@one.ses.nsw.gov.au
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7 Lancaster Drive, Goonellabah NSW 2480
Ph: 02 6625 7700
Ah: 02 6625 7700
Fax Op: 02 6625 7722
Fax Admin: 02 6625 7711
rtr.ops@one.ses.nsw.gov.au
rtr.admin@one.ses.nsw.gov.au
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Great savings on a wide range of member benefits!

NSW SES Volunteers Association members enjoy
exclusive savings on accommodation, airline
lounge memberships, package tours, insurances
and more.
These services are free to use at any time and can
be accessed by phone or via the Member
Advantage website. For further information, visit:

www.memberadvantage.com.au/nswsesva

VALUE ADDED BENEFITS
þ Save on travel and accommodation
þ Save on insurances and financial services
þ Save on on shopping and electronics
þ Save on attractions and gift experiences

EXCLUSIVE: DIGITAL CARD
Access all your dining and entertainment benefits on the go with your personal digital card, direct on your mobile device.
Airline Lounge Memberships

Insurances

Package Tours

Accommodation

Car Rental

International Money Transfers

Movie Tickets

Lifestyle Experiences

Dining

Magazine Subscriptions

Credit Cards

Online Shopping

For
furtherdetails,
details,
contact
SES Volunteers
Association
For further
contact
NSWNSW
SES Volunteers
Association
MemberMember
Advantage:
Advantage:
Call
1300
853
352
or
Call 1300 853 352 or
visit www.memberadvantage.com.au/nswsesva
visit
www.memberadvantage.com.au/nswsesva

On the twelfth day
of Christmas,
Member Advantage
gave to me...

A
peaceful
trip with a new
Qantas Club Membership
Two Hertz car hire deals

3% off Flight Centre e-gift cards
5% off WISH gift and e-gift cards

10% off Intrepid Travel Tours

15% off a Goodlife Active Plus membership
20% off online Petals flower and gift orders

25% off new designer Specsavers glasses
$30 off amazing RedBalloon experiences over $129

and a new American Express Credit Card
For the full list of benefits visit:

memberadvantage.com.au/nswsesva

Save this holiday season with your member benefits program.

